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 ABRASIVES Enhance polishing
Excess removal, contouring and finishing.

Item Description Unit 3+

DTY624045 Enhance Finishing Disc Refill, 40/pk $153.56 $148.55

DTY624055 Enhance Finishing Cup Refill, 40/pk $153.56 $148.55

DTY624065 Enhance Finishing Point Refill, 40/pk $153.56 $148.55

 ACRYLICS

 ANAESTHETICS

Visco Gel Standard Package
Soft liner, especially for aged patients or patients with impaired tissue health. Tissue
conditioner and temporary reliner when denture bearing soft tissues have been distorted
by trauma or infection.

Item Description Unit 3+

DTY61605002 Visco-Gel Standard Package $207.40 $200.64

Astracaine
Provides reliable anesthesia with typical onset time of <10 min.  
Latex free, 4% Injectable Articaine with Epinephrine, 1.8ml cartridges.

Item Description Unit 5+

DTY1408 Astracaine Blue 1:100,000, 100/bx $153.56 $148.55

DTY1410 Astracaine Green 1:200,000, 100/bx $153.56 $148.55

Citanest
4% Citanest Plain (without vasoconstrictor) 1:100,000, 1.8ml cartridges.

Item Description Unit 20+

DTY71115 Citanest Plain, 50/bx $59.78 $57.83

Lidocaine
2% Lidocaine Hydrochloride with Epinephrine, 1.8ml cartridges. 

Item Description Unit 20+

SEP99168 Lidocaine 2% 1:100,000, 50/bx $59.83 $57.88

Mix & 
Match

Mix & 
Match

Mix & 
Match
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 ANAESTHETICS Xylocaine
2% Lidocaine Hydrochloride with Epinephrine, 1.8ml cartridges.

Item Description Unit 20+

DTY80015 Xylocaine Red 2% 1:100,000, 50/bx $46.41 $44.90

Lignospan
2% Lidocaine Hydrochloride with Epinephrine, 1.8ml cartridges.

Item Description Unit 20+

SEP99165 Lignospan 2% 1:100,000, 50/bx $59.83 $57.88

Scandonest
3% Injectable Mepivacaine, 1.8ml cartridges.

Item Description Unit 20+

SEP99203 Scandonest 3% Plain, 50/bx $69.58 $67.31

Septanest
4% Injectable Articaine Hydrochloride with Epinephrine.

Item Description Unit 20+

SEP99145 Septanest SP 1:100,000, 50/bx $81.57 $78.91

SEP99146 Septanest N, 1:200,000, 50/bx $81.57 $78.91

Monoject needles
Sterile, Disposable, Metal Hub, Ultra sharp, Tri-beveled, Anti-coring lancet point.

Item Description Unit 3+

MON401056 Monoject Needle 27ga Long, 100/bx $21.99 $21.27

MON401072 Monoject Needle 30ga Short, 100/bx $21.99 $21.27

Hager One Touch Topical
One Touch Topical (18% Benzocaine, 2% Tetracaine).

Item Description Unit 3+

HGW554301 One Touch Topical Cool Mint, 30g $48.12 $46.55

HGW554306 One Touch Topical Strawberry, 30g $48.12 $46.55

Mix & 
Match

Mix & 
Match

Mix & 
Match
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 ANAESTHETICS Beutlich HurriCaine Gel
20% Benzocaine for fast, temporary relief of occasional minor irritation.

Item Description Unit 3+

BTH087131 HurriCaine Topical Gel Wild Cherry, 1oz $17.76 $17.18

BTH099831 HurriCaine Topical Gel Mint, 1oz $17.76 $17.18

 COTTON & GAUZE

Item Description Unit 3+

MCM4522 2x2 4-Ply Non-Woven Sponges, 4000/cs $78.91 $76.33

SafeBasics Cotton Roll
100% Cotton, Maintains shape when wet, Latex free.

Item Description Unit 3+

MCM3554 #2 Medium Cotton Roll, 2000/bx $29.66 $28.70

Medicom SafeBasics Cotton Tipped Applicators
Made from all wood dowels, Latex free.

Item Description Unit 3+

MCM803 3" Cotton Tipped Applicators, 1000/bx $11.61 $11.23

MCM806 6" Cotton Tipped Applicators, 1000/bx $13.80 $13.35

SafeGauze
Soft, smooth, strong, low linting, versatile - can be used for cleaning, prepping
and placement on incision/extraction sites.

Medicom Safebasics Gauze 
40g weight, Rayon/polyester blend, Latex free.

Item Description Unit 3+

MCM2101-CH 2x2 4-Ply Non-Woven Sponges, 5000/cs $38.92 $37.65

MCM2100-CH 4x4 4-Ply Non-Woven Sponges, 2000/cs $50.95 $49.29

 ENDODONTICS Virta Flex Non-Latex Dental Dam
Economy Package, non latex dental dam blueberry in color for isolation.

Item Description Unit 3+

VIRFLEX-E-5M Virta Flex Economy 5x5 Medium, 100 sheets/bx $116.18 $112.39

VIRFLEX-E-6M Virta Flex Economy 6x6 Medium, 75 sheets/bx $116.18 $112.39

Mix & 
Match
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 ENDODONTICS Endo Ice
Much colder than ice or ethyl chloride at -26.2°C, Fresh spearmint scent.

Item Description Unit 3+

WLTH05032 Endo Ice Spray, 5.9oz $50.14 $48.51

 EVACUATION

Item Description Unit 20+

MCM510 SafeBasics HVE Tips Vented 1 Side White, 50/bg $3.33 $3.22

SafeBasics Saliva Ejectors
Provides optimal suction while maintaining shape.

Item Description Unit 10+

MCM700 SafeBasics Saliva Ejector Clear w/ Blue Tip, 105/bg $7.11 $6.88

MCM701 SafeBasics Saliva Ejector Clear w/ White Tip, 105/bg $7.11 $6.88

MCM703 SafeBasics Saliva Ejector White w/ White Tip, 105/bg $7.11 $6.88

Disposable Filter
Disposable traps for your central vacuum pump.

Item Description Unit 8+

MMK77005177 Solids Collector Replacement Kit Filter 3/4" $23.74 $22.96

RPIVPK075 Solids Collector Replacement Kit Filter 1" $51.70 $50.02

MMK77005178 Solids Collector Replacement Kit Filter 1-1/4" $40.57 $39.25

RPIVPK138 Solids Collector Replacement Kit Filter 1-1/2" $60.54 $58.56

Vac Attak
Significantly more effective than enzymatic cleaners, up to 100 cleanings per jar,
Safe & environmentally friendly, Lemon Scent.

Item Description Unit 3+

PRE9011101 Premier Vac Attack, 800g Jar $108.65 $105.11

SafeBasics HVE Tips
45° angled tip for reduced splatter and ideal aspiration efficiency,
Single use disposable tips, Vented 1 side.

BM Evacuation Cleaner
Lemon Scented, Liquid Concentrate, Yields 132 Litres.

Item Description Unit 4+

BMG6000 Evacuation Line Cleaner, 4L $41.49 $40.14

Mix & 
Match
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 GLOVES

Virta Lite Nitrile PF Glove 3.2 mil
Our best-selling Virta Lite glove now is made with new low derma 
potential while still having the durability, softness and stretchiness dental 
professionals have come to love.

Item Description

VIRVLNPF-XS Virta Lite Nitrile PF XS, 200/bx

Call for Pricing

VIRVLNPF-S Virta Lite Nitrile PF S, 200/bx

VIRVLNPF-M Virta Lite Nitrile PF M, 200/bx

VIRVLNPF-L Virta Lite Nitrile PF L, 200/bx

VIRVLNPF-XL Virta Lite Nitrile PF XL, 200/bx

Feature product

The name Virta is synonymous with qual-
ity. All of our products are carefully de-
veloped and sourced. By selling direct to 
the end user, Central Dental Solutions 
is able to deliver very competitive pricing 
without sacrificing quality.

Nitrile is three to five times stronger than 
disposable latex gloves and is a perfect choice 
for anyone  with an allergy to latex.

Plasdent Surgical HVE
Oralsurge Surgical Aspirator Tip - White 1/8”.

DCI Air/Water Syringe Tips
Interchangeable in most common syringe heads, Autoclavable.

Item Description Unit 3+

PLA8020 Oralsurge Surgical Aspirator Tip - White 1/8", 
25/pk

$10.49 $10.15

Item Description Unit 3+

DCI3055 Autoclavable Syringe tips, 5/pk $33.67 $32.57

 EVACUATION

Mix & 
Match
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 GLOVES

 IMAGING PRODUCTS

Ronco Siltex Latex PF Examination Glove 5 mil
Silktex is made from premium quality latex and is an excellent medical or 
general purpose glove. Its high elasticity provides an ease of finger movement
making it comfortable to wear.

Flow Envelope
Phosphor Plate Barrier Envelope.

Item Description 1-9 boxes 10-29 boxes 30+ boxes

RNC819 Ronco Siltex Latex PF XS 100/box $12.40 $11.41 $11.04

RNC829 Ronco Siltex Latex PF S 100/box $12.40 $11.41 $11.04

RNC839 Ronco Siltex Latex PF M 100/box $12.40 $11.41 $11.04

RNC849 Ronco Siltex Latex PF L100/box $12.40 $11.41 $11.04

Item Description Unit 3+

FWX80101 Deluxe Safe'N'Sure size 0 PSP barrier 
envelopes 300/bx

$95.31 $92.20

FWX80111 Deluxe Safe'N'Sure size 1 PSP barrier 
envelopes 300/bx

$95.31 $92.20

FWX80121 Deluxe Safe'N'Sure size 2 PSP barrier 
envelopes 300/bx

$95.31 $92.20

 IMPRESSION MATERIAL Kromopan Alginate
100 hours of dimensional stability, Colour changing feature.

Item Description Unit 3+

KRM302 Kromopan Alginate, 1lb $12.70 $12.28

Item Description Unit 3+

GCA132412 Exabite II Bite Registration 48ml cartridge, 2/pk $69.46 $67.20

Mydent Bite Registration
Thixotorpic, 6 mixing tips & 6 ribbon tips.

Item Description Unit 3+

MYTBR-9002 Mydent Bite Registration Unflavoured, Fast Set 
50ml cartridge, 2/pk

$52.81 $51.09

Exabite II NDS
VPS Bite Registration working time of 45 seconds, No taste, smell or odour.

Mix & 
Match

Mix & 
Match
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Denpro Mixing Tips
Impression material mixing tips

Item Description Unit 3+

DEN12103 Denpro Mini Intra-Oral Mixing Tips Yellow, 100/bg $62.47 $60.43

DEN12104L Denpro Mixing Tips Teal, Universal Long, 48/bg $62.47 $60.43

DEN12105 Denpro Mixing Tips Yellow, Short, 48/bg $62.47 $60.43

DEN12108 Denpro Mixing Tips Yellow, Long, 48/bg $62.47 $60.43

Virta Mixing/Intra Oral Tips
Mixing tips.

Item Description Unit 3+

VIRS130 Virta Yellow Mixing Tips, 50/bg $20.70 $20.03

VIRS131 Virta Teal Mixing Tips, 50/bg $20.70 $20.03

Dentsply Aquasil Ultra+ Soft Putty
Hydrophillic putty that captures detail in a moist environment.

Item Description Unit 3+

DTY678708 Dentsply Aquasil Ultra + Soft Putty 250ml 
cartridge, 2/pk

$186.69 $180.60

Dentsply Aquasil Ultra
Wide range of wash and tray viscosities, Superior tear strength, Pleasant mint scent.

Item Description Unit 3+

DTY678771 Dentsply Aquasil Ultra+ LV Regular Set 50ml 
cartridge, 4/pk

$170.78 $165.21

DTY678772 Dentsply Aquasil Ultra+ LV Fast Set 50ml 
cartridge, 4/pk

$170.78 $165.21

DTY678774 Dentsply Aquasil Ultra+ Monophase Set 50ml 
cartridge, 4/pk

$170.78 $165.21

DTY678776 Dentsply Aquasil Ultra+ LV Heavy Body Fast 
Set 50ml cartridge, 4/pk

$170.78 $165.21

DTY678778 Dentsply Aquasil Ultra+ Rigid Fast Set 50ml 
cartridge, 4/pk

$170.78 $165.21

DTY778213M Dentsply Aquasil Ultra+ Mixing Tips Blue for 
Medium & High Viscosity - 48/Pk

$61.18 $59.19

DTY778215M Dentsply Aquasil Ultra+ Mixing Tips Red for 
Low & Extra Low Viscosity - 48/Pk

$61.18 $59.19

Voco V-Posil
Excellent flow without slumping. Exceptional tear strength and elastic recovery 
ensures dimensional accuracy of the impression during and after removal.

Item Description Unit 3+

VOC2567 Voco V-Posil Heavy Soft Fast Set 50ml 
cartridge, 2/pk

$85.93 $83.13

 IMPRESSION MATERIAL

Mix & 
Match
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 INFECTION CONTROL Terragene 24hr test Incubator
Incubator for 24 hr. biological indicator tests.

Item Description Unit

TER-IC10/20 Incubator for 24 hr. Biological Indicator Tests $412.62

Terragene Bio Nova Biological Indicators
Bio Nova Biological Indicators.

Item Description Unit 3+

VIRIC-BT20 Bio Nova Biological Indicators - Steam 24 Hr., 100/pk $204.06 $197.40

Item Description Unit 3+

VIRIC-26C Terragene Pass Fail Integrator for Steam 
Sterilization, Class 5, 250/pk

$64.22 $62.12

Terragene Sterilization Tape
Super adherent steam indicator tape, Class 1.

Item Description Unit 3+

VIRIC-22 Terragene Super Adherent Steam Indicator 
Tape, Class 1, 19mm X 50m

$5.15 $4.98

Terragene Class 5 Pass Fail Integrator
Pass Fail Integrator for Steam Sterilization, Class 5.

Medicom® SafePure® Liquid Hand Sanitizer 80% Alcohol
Medicom SafePure Liquid Hand Sanitizer 80% Alcohol.

Item Description Unit 6+

MCM7100 Medicom SafePure® Liquid Hand Sanitizer 80% 
Alcohol with pump - 1L

$25.39 $24.56

Tuttnauer Chamber Brite
Powdered Autoclave Cleaner, Convenient, premeasured packets.

Item Description Unit 3+

TTRCB0010 Chamber Brite, 10/box $99.64 $96.39
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 INFECTION CONTROL SciCan Optim 1 Liquid
1 min bactericidal & virucidal claim. 30 sec sanitizer. 5 min TB claim. Hydrogen peroxide 
does not leave behind active residue which may lead to the development 
of resistant strains of microorganisms.

Item Description Unit 4+

SCI4X4 Optim 1 Surface Disinfectant Unscented, 4L $46.85 $45.32

Item Description Unit 12+

SCI1W12 Optim 1 Surface Disinfectant Wipes, 
Unscented, 160/can

$19.14 $18.52

SciCan Optim Dry Wipes
SciCan Dry Wipes, 6” x 7” (18 x 160 sheets).

Item Description Unit 3+

SCI33R18 Optim Dry Wipes  160 Sheets/Roll, 3 Rolls/Box $37.76 $36.53

Coltene BioSonic General Purpose Cleaner
For cleaning all dental instruments. Dissolves and removes blood, saliva & microscopic 
particles. Yields 30 litres.

General Purpose Ultrasonic Cleaner
General Purpose Ultrasonic Cleaner, 4L.

Item Description Unit 3+

WLTUC30 General Purpose Solution Concentrate, 16oz $61.82 $59.81

Item Description Unit 4+

BMG5000 General Purpose Ultrasonic Cleaner, 4L $30.64 $29.64

SciCan Optim 1 Wipes
1 min bactericidal & virucidal claim. 30 sec sanitizer. 5 min TB claim. Hydrogen peroxide 
does not leave behind active residue which may lead to the development 
of resistant strains of microorganisms.

Tuttnauer Clean & Simple
Enzyme tablets for instrument presoak, ultrasonic cleaning solutions and evacuation cleaner.

Item Description Unit 3+

TTRCS0144 Clean & Simple Tablets, 144/bx $173.33 $167.68
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 INFECTION CONTROL Sci-Can Hydrim Cleaning Solution
Automatically added at various stages in the cycle to optimize the cleaning and 
protection of instrument washer-disinfectors indicates 99.9% protein removal.

Item Description Unit 2+

SCICS-HIPL Hydrim Cleaning Solution for L110W, 1 gallon $81.54 $78.89

Citrisil Blue
Cleans and maintains dental unit waterlines. Includes shock tablets to kill pre-existing odor-
causing bacteria. Eliminates the need to empty bottles and purge lines at the end of each day.

Item Description Unit 3+

STLC50-B Citrisil Blue for 0.7L Bottle, 48 Maintenance/2 
Shock Tablet

$66.15 $63.99

STLC50-2B Citrisil Blue for 2L Bottle, 48 Maintenance/2 
Shock Tablet

$97.15 $93.98

Sterisil 365 Straw
The Sterisil® Straw eliminates the hassle of dropping daily tablets and provides worry-free 
waterline treatment for 365 days! As an added bonus, the Straw has a built-in shock treatment 
that releases automatically to kill preexisting odour-causing bacteria. The Sterisil Straw has 
a quantified EPA claim of ≤10 CFU/ml HPC purity and features a Luer Lock fitting, reducing 
installation and replacement time down to a minute.

Item Description Unit 3+

STL365-V2 Sterisil 365 Straw $351.26 $312.62

Medicom SafeSeal Quattro Pouches
SafeSeal® Quattro pouches are mechanically sealed using TruePress™ Technology,
which fuses the proprietary blue-tinted film to high-grade medical paper to form a perfect 
bond that protects the integrity of your instruments. Confirm sterilization parameters − 
time, temperature and steam/EO− in one easy step with internal and external multi-variable 
process indicators printed directly on the pouch.

Item Description Unit 6+

MCM88000-4 SafeSeal Quattro 2-3/4 x 9" Sterilization 
Pouch, 200/bx

$22.00 $21.28

MCM88005-4 SafeSeal Quattro 3-1/2 x 5-1/4" Sterilization 
Pouch, 200/bx

$22.15 $21.43

MCM88010-4 SafeSeal Quattro 3-1/2 x 9" Sterilization 
Pouch, 200/bx

$22.76 $22.02

MCM88015-4 SafeSeal Quattro 2-1/4 x 4" Sterilization 
Pouch, 200/bx

$18.33 $17.73

MCM88020-4 SafeSeal Quattro 5-1/4 x 6-1/2" Sterilization 
Pouch, 200/bx

$21.23 $20.54

MCM88025-4 SafeSeal Quattro 5-1/4 x 10" Sterilization 
Pouch, 200/bx

$33.65 $32.55

MCM88030-4 SafeSeal Quattro 7-1/2 x 13" Sterilization 
Pouch, 200/bx

$62.42 $60.38

MCM88035-4 SafeSeal Quattro 10 x 14" Sterilization Pouch, 
200/bx

$151.45 $146.51

Mix & 
Match

| 13 |



 INFECTION CONTROL
Medicom SafeBasics Sterilization Pouches Class 4
Made from high-quality materials, SafeBasics sterilization pouches deliver reliable sterilization
processing at an affordable price. These self-seal sterilization pouches with dual
(internal/external) steam indicators are engineered to provide reliable indicator
colour change and seal performance.

Item Description Unit 6+

MCM99000 Medicom SafeBasics 2-3/4 x 9" Class 4 
Sterilization Pouch, 200/bx

$12.27 $11.87

MCM99005 Medicom SafeBasics 3-1/2 x 5-1/4" Class 4 
Sterilization Pouch, 200/bx

$14.22 $13.76

MCM99010 Medicom SafeBasics 3-1/2 x 9" Class 4 
Sterilization Pouch, 200/bx

$12.97 $12.55

MCM99015 Medicom SafeBasics 2-1/4 x 4" Class 4 
Sterilization Pouch, 200/bx

$9.09 $8.80

MCM99025 Medicom SafeBasics 5-1/4 x 10" Class 4 
Sterilization Pouch, 200/bx

$26.50 $25.64

MCM99030 Medicom SafeBasics 7-1/2 x 13" Class 4 
Sterilization Pouch, 200/bx

$32.77 $31.70

Aurelia Sterilization Wrap
Made with natural cellulose fibres. Strong, tear-resistant, soft, flexible, and easy to pack.
Great barrier to air and water contamination.

Item Description Unit 3+

AURSP1515 Aurelia Sterilization Wrap 15x15, 500/cs $88.96 $86.06

AURSP2020 Aurelia Sterilization Wrap 20x20, 500/cs $123.19 $119.17

Mix & 
Match

Mix & 
Match
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HOUR TURN 
AROUND*

*  72 hour service level from the time we receive 
the handpiece to we ship it back to your office. 
Excludes weekends and holidays.* applies to 
select models.

Professional + reliable service
Our Handpiece Repairlab service is 
completed within 72 hours from 
receiving an order. Getting started is as 
easy as 1, 2, and Done.

01 Call 1.800.665.7302 or email to 
let us know about the handpiece 
for repair.

02 Put the handpiece at the front 
desk for pickup. We have shipping 
boxes and a repair check list to 
help you. Just ask.

Done + Delivered

Enjoy your repaired handpiece. Only 
high/best quality parts are used, and  
enjoy a one year hassle free warranty.

02

Air motor SLOW SPEED

Coupler HIGH SPEED

CDS offers complete service of 
the handpiece system 
including couplers and new 
handpiece sales.

Terms + conditions
A $50 diagnostic fee applies to all estimates. This charge 
is waived if the handpiece is under warranty or the repair 
is approved. Any quote that is not approved within 30 
business days will be subject to the $50 and shipped 
back to you. This fee help us to cover part of the  
shipping expenses and labour 
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 SLOW SPEED HANDPIECES

NSK AR-Y(S) Screw Type 
Prophy Head

For screw in cups, and brushes, 
Prophylaxis application, 

Autoclavable, Max 5000 rpm.

Item EX Series Unit 3+

NSKC037001 NSK BB-Y EX Series slow speed head, ball bearing latch type $149.60 $137.63

NSKC187001 NSK AR-Y(S) Ex Series screw type prophy head $84.90 $78.11

NSKC100008 NSK EC-EX Series slow speed handpiece 1:1 direct drive $134.90 $124.11

NSK BB-Y Swing Latch Head
For contra angle burs, Latch Type, Max 

40,000 rpm, Autoclavable.

NSK EC 1:1  
contra sheath

1:1 contra sheath for EX series 
heads, Autoclavable.

EX Series Slow Speed

FX Series Slow Speed

NSK FX57 Screw Type 
4:1 Reduction

Max speed 40,000 rpm, for latch 
bur, push button chuck.

NSK FX25 1:1 Push Button Latch 
Slowspeed Handpiece Attachment
Max speed 40,000 rpm, for latch bures, push 

button chuck.

NSK FX65 1:1 Straight Nosecone 
Slowspeed Handpiece Attachment
Max speed 40,000 rpm, For HP Handpiece, 

Clean Head Handpiece.

Item EX Series Unit +3

NSKC1052002 NSK FX25 1:1 Direct Drive Push Button Latch type $399.00 $367.08

NSKC1054002 NSK FX57 4:1 Prophy Attachment with screw head $399.00 $367.08

NSKH1014002 NSK FX65 1:1 Straight Attachment $329.00 $302.68
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Item EX Series Unit 3+

NSKC037001 NSK BB-Y EX Series slow speed head, ball bearing latch type $149.60 $137.63

NSKC187001 NSK AR-Y(S) Ex Series screw type prophy head $84.90 $78.11

NSKC100008 NSK EC-EX Series slow speed handpiece 1:1 direct drive $134.90 $124.11

Slow Speed High Speed
Air driven

NSK ER4 4:1 Reduction 
Contra Angle Attachment

4:1 Reduction Handpiece.

NSK FX204 M4 Slowspeed 
Air Motor 4 Hole

Slow speed Motor, Midwest 4 hole, 
Max 25,000 rpm.

NSK Pana-Max
Speed 400,000 - 450,000rpm, 

stainless Steel Body, Push 
button chuck, Single Spray, 

Midwest 4 hole.

Item Description Unit +3

NSKM1003002 NSK FX204 M4 Motor $595.00 $547.40

NSKC634001 NSK ER4-EX Series Low Speed Handpiece, 4:1 Reduction $249.00 $229.08

NSKP560001 NSK Pana-Max Standard Head Handpiece $589.00 $541.88

 HANDPIECE 
MAINTENANCE

NSK Pana Spray Plus
For air driven, electric & slow speed handpieces and air motors. 
Specially formulated, highly effective general handpiece and air 
motor lubricant. Apply Pana Spray every time before autoclaving any 
handpiece or air motor.

Item Description Unit 6+

NSKZ182600 NSK Pana Spray Plus, 
480ml

$76.64 $74.14

*Orders of 2 or more cans may be subject to a Transportation 
of Dangerous Goods Fee

 HANDPIECES

NSK iCare Maintenance Oil
Specially formulated maintenance oil provides the highest levels of 
handpiece lubrication.

Item Description Unit 3+

NSKZ016130 NSK iCare Maintenance 
Oil, 1L

$126.00 $119.70

| 17 |



 HANDPIECE 
MAINTENANCE

NSK iCare Mist Filter Set
Disposable mist filters used with the iCare handpiece  
maintenance system.

Item Description Unit 3+

NSKY900159 NSK iCare Mist Filter Set, 
12/bx

$41.20 $39.14

 HANDPIECE REPAIR

High Speed Turbine Replacement

Major brands supported

Air high-speed turbines and electric 
gears are replaced and come with a 
no hassle one year warranty. 

NSK iCare Oil Absorber Sheets
iCare Oil Absorber Sheets.

Item Description Unit 3+

NSKU433135 NSK iCare Oil Absorber 
Sheets, 10/bx

$11.40 $ 10.83

| 18 |



Item Unit 3+

KaVo 625/630/6
35/636/640/64
2/645/646/650

Turbine Replacement - 
1 year warranty

$379.00 $339.00

KaVo 6000 Turbine Replacement - 
1 year warranty

$379.00 $339.00

KaVo 6500 Turbine Replacement - 
1 year warranty

$379.00 $339.00

KaVo 8000 Turbine Replacement - 
1 year warranty

$379.00 $339.00

KaVo E679/680 Turbine Replacement - 
1 year warranty

$379.00 $339.00

KaVo 4500/5000 Turbine Replacement - 
1 year warranty

$379.00 $339.00

KaVo M8900/
M9000

Turbine Replacement - 
1 year warranty

$379.00 $339.00

Item Unit 3+

KaVo 25LPA 3 piece gear set 
replacement - 1 year 

warranty

$689.00 $649.00

 HANDPIECE REPAIR

72 hour service level from the time we receive the handpiece until we ship it back to your office.  
Excludes weekends and holidays. All turbine replacements have a one year warranty.

Kavo Air High Speeds
72 Hour Guarantee* 1 year warranty on all turbines.

KaVo Electric
72 Hour Guarantee* 1 year warranty on all repairs.

Item Unit 3+

Midwest Quiet Air Lever Turbine 
Replacement - 1 
year warranty

$379.00 $339.00

Midwest Tradition Lever Turbine 
Replacement - 1 
year warranty

$379.00 $339.00

Midwest Tradition Push 
Button

Turbine 
Replacement - 1 
year warranty

$379.00 $339.00

Midwest Air High Speeds
72 Hour Guarantee* 1 year warranty on all turbines.

NSK Air High Speeds
72 Hour Guarantee* 1 year warranty on all turbines.

NSK Electric High Speeds
72 Hour Guarantee* 1 year warranty on all repairs.

Item Unit 3+

NSK M600 Turbine Replacement - 1 
year warranty

$379.00 $339.00

NSK X600 Turbine Replacement - 1 
year warranty

$379.00 $339.00

NSK Z800 Turbine Replacement - 1 
year warranty

$379.00 $339.00

Item Unit 3+

NSK X95L 3 piece gear set replacement - 
1 year warranty

$689.00 $649.00

NSK Z95L 3 piece gear set replacement - 
1 year warranty

$689.00 $649.00

Replacement includes: 3 piece gear set.

Star Air High Speed

W & H Air High Speeds

Item Unit 3+

Star 430 Turbine Replacement - 1 year 
warranty

$379.00 $339.00

Item Unit 3+

W & H TA-
96/97/98

Turbine Replacement - 1 
year warranty

$379.00 $339.00

| 19 |



w

 LABORATORY Retainer Cases
Each pack comes in multiple colours.
Great barrier to air and water contamination.

Item Description Unit 5+

CRMASST Retainer Boxes, 10/pk $16.38 $15.84

 PERSONAL PROTECTIVE 
EQUIPMENT - PPE

Virta Komfort Fit L1 ASTM Mask 
Virta Komfort Fit L1. Mask made right here in Manitoba.

Item Description Unit 20+

VIRKFM-B Virta Komfort Fit Mask L1 ASTM Blue, 50/bx $8.74 $8.46

A made in Manitoba product

Virta Komfort Guard L3 ASTM Mask
Virta Komfort Guard L3 Mask made right here in Manitoba.

Item Description Unit 20+

VIRKGM-B L3 ASTM Blue, 50/bx $11.88 $11.49

VIRKGM-BLK L3 ASTM Black, 50/bx $13.42 $12.99

Medicom SafeMask Premier Elite Earloop Mask
High-barrier mask (ASTM Level 3) for examining or treating high-risk patients and for 
procedures involving high levels of spray, splatter, moisture and airborne particles.
Smooth, stretchy, latex-free, ultrasonically sealed earloops prevent irritation and allow easy 
removal with a lower risk of self-contamination. An adjustable nosepiece provides a
comfortable, personalized fit. Shingle pleat design prevents fluid pooling and cross-
contamination. Non-woven layers will not lint, tear or shred.

Item Description Unit 10+

MCM2042 L3 Blue, 50/bx $20.10 $19.44

MCM2043 L3 Teal, 50/bx $20.10 $19.44

MCM2044 L3 Lavender, 50/bx $20.10 $19.44

MCM2046 L3 Pink, 50/bx $20.10 $19.44

MCM2047 L3 White, 50/bx $20.10 $19.44

Mix & 
Match

Mix & 
Match

Mix & 
Match
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 MEDICAL 
WASTE DISPOSAL

A made in Manitoba product

BD Sharps Containers

Item Description Unit 3+

BKM300161 BD 18.7L Sharps Container $35.24 $34.09

BKM300466 BD 3.1L Sharps Container, Stout $14.17 $13.71

Sharps Container

Item Description Unit 3+

DEN28GAL 4 litre Sharps Container w/ Lid $7.45 $7.21
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Kleenex Facial Tissue
Facial Tissue.

Item Description Unit 3+

USE21400 Kleenex Facial Tissue 100 sheets/bx, 36 bx/cs $80.59 $77.96

White Swan Paper Towel
Professional Quality.

Item Description Unit 3+

USE01890 White Swan 2-Ply Paper Towel 90 sheets/roll, 
24 rolls/cs

$67.47 $65.27

Pacific Blue Roll Towel
2 ply white, 85 sheets/roll, 30 rolls/case.

Item Description Unit 3+

USE27385 2-Ply Paper Towel, 85 sheets/roll, 30 rolls/cs $71.93 $69.58

 PAPER & PLASTIC Medicom SafeBasics Plastic Cups
Double rolled lip for easy separation, Latex free.

Item Description Unit 3+

MCM106 Medicom SafeBasics 5oz Plastic Cups, 
Lavender, 1000/cs

$62.28 $60.25

MCM110 Medicom SafeBasics 5oz Plastic Cups, White, 
1000/cs

$62.28 $60.25

MCM112 Medicom SafeBasics 5oz Plastic Cups, Blue, 
1000/cs

$62.28 $60.25

Medicom SafeBasics Paper Cups
Poly-Coated paper cup.

Item Description Unit 3+

MCM116-CH Medicom SafeBasics 5oz Paper Cups, Healthy 
Teeth Design, 1000/cs

$76.78 $74.28

Centre Pull Paper Towel
Soft 21 Paper Towel, Soft 23 Paper Towel Centre Pull.

Item Description Unit 3+

ACC070255 Soft 21 2-Ply Paper Towel, 8" 265 feet, 12/cs $55.20 $53.40

ACC070600 Soft 23 Paper Towel, 8" 600 feet, 6/cs $69.18 $66.93

Mix & 
Match
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Kleenex Super Soft
Softer and larger than conventional paper towels.

Item Description Unit 3+

USE28791 94/sheets/pk, 30 pks/cs $213.35 $206.39

 PAPER & PLASTIC

Item Description Unit 3+

MBHMFA400 Microbrush Tube Series Fine, 400/pk $56.40 $54.56

MBHMRA400 Microbrush Tube Series Regular, 400/pk $56.40 $54.56

MBHMSF400 Microbrush Tube Series Super Fine, 400/pk $56.40 $54.56

Microbrush Tube Series 
Award-winning applicators feature non-absorbent fiber tips and a bendable neck to give 
dentists maximum control of their procedures.

Item Description Unit 3+

PNE3600 Light Sleeves "T" Style 5-3/4 x 4", 500/bx $38.73 $37.47

PNE3650 Light Sleeves "L" Style 1-1/2 x 8", 500/bx $38.73 $37.47

Pinnacle Light Sleeves
Fits most dental examination lights.

Pinnacle Syringe Sleeve
Syringe Sleeve with opening.

Item Description Unit 3+

PNE3767-WO Pinnacle Syringe Sleeve with opening, 500/bx $29.44 $28.48

Pinnacle Chair Sleeves
27-1/2 x 24”, Universal.

Item Description Unit 3+

PNE3800 Pinnacle Chair Sleeves, 225/bx $57.04 $55.18

Medicom SafeBasics Headrest Covers
1 ply tissue/paper, Latex free

Item Description Unit 3+

MCM3017 Medicom SafeBasics Headrest Covers 10x13 
White, 500/bx

$ 56.82 $54.97

Mix & 
Match

Mix & 
Match
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 PAPER & PLASTIC Plasdent Barrier Wrap
4” x 6” Sheets.

Item Description Unit 3+

PLAPS1250B Plasdent Barrier Film, Blue 1200 sheets/roll $25.67 $24.83

PLAPS1250C Plasdent Barrier Film, Clear, 1200 sheets/roll $25.67 $24.83

Medicom SafeBasics Dental Bibs
2 ply paper, 1 ply poly.

Item Description Unit 3+

MCM8280 SafeBasics Dental Bibs Lavender, 500/cs $47.42 $45.87

MCM8282 SafeBasics Dental Bibs Blue, 500/cs $47.42 $45.87

MCM8283 SafeBasics Dental Bibs White, 500/cs $47.42 $45.87

MCM8286 SafeBasics Dental Bibs Dusty Rose, 500/cs $47.42 $45.87

MCM8289 SafeBasics Dental Bibs Aqua, 500/cs $47.42 $45.87

Mix & 
Match

Medicom SafeBasics Tray Paper 
8-1/2 x 12-1/4, Latex Free.

Item Description Unit 3+

MCM5593 Medicom SafeBasics Dental Tray Paper Ritter B 
White, 1000/bx

$45.65 $44.16
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 PERSONAL 
PROTECTION

Mondetta Re-Usable Gown
Re-Usable leval 1 isolation gown good for 70 uses.

Item Description Unit 10+

MCL70L003 Re-Usable Isolation Gown L1 Large $20.56 $19.89

MCL70M003 Re-Usable Isolation Gown L1 Medium $20.56 $19.89

MCL70XL003 Re-Usable Isolation Gown L1 X-Large $20.56 $19.89

SHIELDPro Single Use Face Shield
Single Use Face Shield.

SafeBasics Isolation Gowns
Disposable Isolation Gowns Level 1.

Item Description Unit 3+

SHIELDpro SHIELDPro Single Use Face Shield $2.50 $2.00

Item Description Unit 10+

MCM8023 SafeBasics Isolation Gown - 10/bag $12.74 $12.32

 PREVENTATIVE Virta Prophy Cups
Latex free, Ribbed & Webbed, Unscented, Blue.

Item Description Unit 3+

VIR14102S Virta Soft Screw Type Prophy Cups, 144/pk $47.47 $45.92

VIR14102S1 Virta Soft Screw Type Prophy Cups Clinic Pack, 1000/pk $290.17 $280.71

VIR14302S Virta Soft Snap-On Type Prophy Cups, 144/pk $37.35 $36.13

VIR14302S1 Virta Soft Snap-On Type Prophy Cups Clinic Pack, 1000/pk $233.59 $225.97

VIR14402S Virta Soft Latch Type Prophy Cups, 144/pk $73.97 $71.56

VIR14402S1 Virta Soft Latch Type Prophy Cups Clinic Pack, 1000/pk $462.30 $447.23

Young Petite Prophy Cup
Designed to flex and glare around tooth contours to expertly remove biofilm.

Item Description Unit 3+

YND054601 Young Petite Prophy Cups, 144/pk $158.24 $153.08

Mix & 
Match
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Voco Profluorid Varnish
Sealing the dentinal tubules for cavity preperations or on sensitive root surfaces, Tooth shaded 
varnish, Easy to apply, Easy, quick & hygenic, treatment of hypersensitive teeth.

Item Description Unit 3+

VOC2225 0.40ml Assorted, 48/pk $123.28 $119.26

VOC2228 0.40ml Mint, 50/pk $123.28 $119.26

VOC2230 0.40ml Cherry, 200/pk $423.57 $409.76

VOC2231 0.40ml Mint, 200/pk $423.57 $409.76

VOC2238 0.40ml Bubblegum 50/pk $123.28 $119.26

VOC2239 0.40ml Bubblegum 200/pk $423.57 $409.76

NuPro Prophy Paste
Gluten free, Excellent stain removal and polishing performance.

Item Description Unit 3+

DTY801212 Mint Coarse Prophy Paste, 200/bx $101.65 $98.33

DTY801222 Mint Medium Prophy Paste, 200/bx $101.65 $98.33

DTY801299 Mint Plus Prophy Paste, 200/bx $101.65 $98.33

DTY801309 Razzberry Coarse Prophy Paste, 200/bx $101.65 $98.33

Medicom DentiCare Prophy Paste
Medicom DentiCare Pro Polish formula saves time and offers fast stain removal, high polishing 
ability, low splatter and quick rinsing.

Item Description Unit 3+

MCM10047-CMUN Polish Mint Coarse, 200/bx $57.68 $55.80

MCM10047-MCHUN Polish Cherry Medium, 200/bx $57.68 $55.80

MCM10047-MMUN Polish Mint Medium, 200/bx $57.68 $55.80

Virta Classic Fluoride Trays
Hinged (50/pk), Singles (100/pk)

Item Description Unit 3+

VIR20100S Virta Classic Fluoride Trays Singles Small, 100/pk $21.53 $20.83

VIR20101M Virta Classic Fluoride Trays Singles Medium, 100/pk $21.53 $20.83

VIR20102L Virta Classic Fluoride Trays Singles Large, 100/pk $21.53 $20.83

VIR20203S Virta Classic Fluoride Trays Hinged Small, 50/pk $28.43 $27.50

VIR20204M Virta Classic Fluoride Trays Hinged Medium, 50/pk $28.43 $27.50

VIR20205L Virta Classic Fluoride Trays Hinged Large, 50/pk $28.43 $27.50

Mix & 
Match

Mix & 
Match

 PREVENTATIVE

Mix & 
Match

Mix & 
Match

| 26 |



 PREVENTATIVE Premier Enamel Pro Prophy Paste
Innovative ACP Technology delivers 31% more fluoride uptake, Gluten free.

Item Description Unit 3+

PRE9007601 Mint Medium Prophy Paste, 200/bx $92.55 $89.53

PRE9007602 Mint Coarse Prophy Paste, 200/bx $92.55 $89.53

Johnson & Johnson Floss
Professional sized refills (each) and Patient sized floss (sold by the case).

Item Description Unit 3+

JNJ02009116 Waxed Plain Floss 183m/200yd $6.72 $6.50

JNJ02009117 Waxed Mint Floss 183m/200yd $5.61 $5.43

JNJ96274 Mint Waxed Floss 12yd, 144/cs $92.83 $89.80

JNJ02009116 
JNJ02009117

JNJ96274

Mix & 
Match

Mix & 
Match

 RESTORATIVE

GC America G-Premio Bond
Flexible for use in total, selective and self-etch bonding techniques. Fast  application (10 sec). 
Excellent stability with extended working time (up to 5 min).

Item Description Unit 3+

GCA009276 Bond Unit Dose 0.1ml, 50/pk $237.45 $229.71

Item Description Unit 3+

PULUNO-R Pulpdent Dentastic UNO Bond Refill, 6ml $148.30 $143.47

Pulpdent Dentastic Uno
Hydrophillic, single component one step bonding, for all direct bonding light  
cure applications. 

GC Fuji-Cem 2
Powered by F2 Flex Fuse Technology; helps with improving indirect restorations with increased 
strength, high fluoride release, low film thickness and excellent marginal integrity.

Item Description Unit 3+

GCA451002 Resin Modified Glass Ionomer Cement $360.27 $348.52

| 27 |



 RESTORATIVE Voco Futurabond U
Self-etch, selective-etch or total-etch-free choice for the practitioner. Moisture tolerant.  
Applied in one layer - only 35 sec total working time.

Item Description Unit 3+

VOC1571 Voco Futurabond U, 50/pk $171.86 $166.25

VOC1572 Voco Futurabond U, 200/pk $592.85 $573.52

G-Cem ONE
Self adhesive resin cement, Unsurpassed wear resistance.

Item Description Unit 3+

GCA013673 G-Cem One A2 4.6g syringe, 2/pk $193.02 $186.72

GCA013674 G-Cem OneTranslucent 4.6g syringe, 2/pk $193.02 $186.72

Tokuyama Estelite Sigma Quik
ESTELITE® SIGMA QUICK utilizes Tokuyama’s patented innovative initiator system “Radical 
Amplified Photopolymerization Technology” (RAP), to offer reduced curing time
and excellent stability to ambient light while maintaining the superior esthetic and physical 
properties of Estelite Sigma.

Item Description Unit 3+

TKM13310 Preloaded tips, 0.2g, A1, 20/pk $152.26 $147.30

TKM13311 Preloaded tips, 0.2g, A2, 20/pk $152.26 $147.30

TKM13312 Preloaded tips, 0.2g, A3, 20/pk $152.26 $147.30

Tokuyama Omnichroma PLT
OMNICHROMA is the world’s first universal composite that esthetically matches every patient, 
from A1 to D4, with a single shade. Its uniformly sized supra-nano spherical fillers (260nm 
spherical SiO2-ZrO2) allow OMNICHROMA to match every one of the 16 VITA classical shades, 
a science that we call Smart Chromatic Technology.

Item Description Unit 3+

TKM10126 Preloaded tips (20 x 0.2g tips) $150.14 $145.25

TKM10127 Preloaded tips  Blocker  (20 x 0.2g tips) $150.14 $145.25

G-Aenial Sculpt Unitips
Light-Cured, Universal Nano Hybrid Compactable Composite.

Item Description Unit 3+

GCA009169 G-Aenial Sculpt - Unitip A1 20/pk $168.82 $163.32

GCA009170 G-Aenial Sculpt - Unitip A2 20/pk $168.82 $163.32

GCA009171 G-Aenial Sculpt - Unitip A3 20/pk $168.82 $163.32

Voco Grandio
Universal nano-hybrid restorative material. High filler content of 87%. Significantly lower  
polymerisation shrinkage than convention composites.

Item Description Unit 3+

VOC1840 Grandio Caps 0.25g, A1, 20/pk $140.67 $136.08

VOC1841 Grandio Caps 0.25g, A2, 20/pk $140.67 $136.08

VOC1842 Grandio Caps 0.25g, A3, 20/pk $140.67 $136.08

VOC1843 Grandio Caps 0.25g, A3.5, 20/pk $140.67 $136.08

Mix & 
Match

Mix & 
Match
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 RESTORATIVE Voco GrandioSo
Universal Nano-Hybrid Composite. 89% fillers by weight. 30-50% less resin compared to  
classic hybrid and pseudo nano composites.

Item Description Unit 3+

VOC2650 GrandioSo Caps 0.25g, A1, 16/pk $133.68 $129.32

VOC2651 GrandioSo Caps 0.25g, A2, 16/pk $133.68 $129.32

VOC2652 GrandioSo Caps 0.25g, A3, 16/pk $133.68 $129.32

VOC2654 GrandioSo Caps 0.25g, A3.5, 16/pk $133.68 $129.32

Voco Admira Fusion
Universal nano-hybrid ORMOCER restorative material.

Item Description Unit 3+

VOC2782 Admira Fusion Caps 0.2g, A1, 15/pk $122.18 $118.19

VOC2783 Admira Fusion Caps 0.2g, A2, 15/pk $122.18 $118.19

VOC2784 Admira Fusion Caps 0.2g, A3, 15/pk $122.18 $118.19

Voco Admira Fusion x-tra
Nano-hybrid ORMOCER restorative material, 4 mm.

Item Description Unit 3+

VOC2811 Caps 0.2g, Universal, 15/pk $122.18 $118.19

Item Description Unit 3+

VOC2723 GandioSo Flow - Syringe 2g, A2, 2/pk $116.47 $112.67

Voco Rebilda DC
Dual-curing flowable core build-up and post luting system. Light-curing for time-saving  
application.

Item Description Unit 3+

VOC1405 Rebilda DC-QuickMix Syringe 10g, White $116.93 $113.12

Voco  GrandioSo Flow
Light-cured, flowable 81% filled nano-hybrid composite. Thixotropic material that will “flow on 
demand” without slumping. Excellent wettability. 

Voco  GrandioSo Heavy Flow
Highly viscous, light-cured, flowable 83% filled nano-hybrid composite. Ideal for proximal and 
cervical areas. Wear resistance of a hybrid.

Item Description Unit 3+

VOC2685 GrandioSo Heavy Flow - Syringe 2g, A2, 2/pk $116.47 $112.67
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 RESTORATIVE Integrity
Temporary crown & bridge material. Great consistency for easy handling and clean up.

Item Description Unit 3+

DTY666220 Integrity Temp Crown & Bridge A2 76g $250.93 $242.74

DTY666450 Integrity Tempgrip - Refill Pkg $118.25 $114.40

Voco Structur 2 SC
Fast setting temporary BIS-Acrylic crown and bridge material. Self-curing, Fast setting time  <1 
min in the mouth.

Item Description Unit 3+

VOC1480 Voco Structur 2 SC - cartridge 75g A2 $184.09 $178.09

Voco Structur 3
Self-curing composite material for the fabrication of provisional crowns and bridges gloss  
without polishing - only requires removal of the inhibition layer.

Item Description Unit 3+

VOC2504 Structur 3 - Cartridge A2, 50ml $231.38 $223.84

Prebent Etch Tips
25G x 1/2” Light blue.

Item Description Unit 3+

PUL25B100 Pulpdent Prebent 25ga Etch Tips, 100/pk $34.78 $33.64

Pulpdent Etch
38% Phosphoric acid. Thixotropic, stays where placed. 15 sec etch.

Item Description Unit 3+

PULET-50R Etch-Rite Gel Jumbo Refill 25ml syringe, 2/pk $58.24 $56.34

PULETCH Etch-Rite Kit 1.2ml syringe, 4/pk $25.21 $24.39

Fuji Lining LC Paste Pack
Light cured glass ionomer lining material. Provides long-term fluoride release. Effective paste 
pak dispenser system.

Item Description Unit 3+

GCA001887 Fuji Lining LC Paste Pak Refill, 7g $250.33 $242.17
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 RESTORATIVE Voco Ionoseal
Light-curing glass ionomer composite liner. Ready-to-use-one-component material.

Item Description Unit 3+

VOC1326 Ionoseal - Syringe 2.5g, 3/pk $222.09 $214.85

IRM - Intermediate Restorative Material
Intermediate Restorative Material. For intermediate restorations intended to remain in place for 
up to 1 year. Provides sedative-like qualities on hypersensitive tooth pulp Powder/Liquid.

Item Description Unit 3+

DTY610007 IRM - Combo Pkg Ivory $127.78 $123.61

Voco IonoStar Plus
Fast-setting glass ionomer restorative material. Excellent physical properties support  
long-lasting restorations. High Fluoride release minimizes secondary cavities.

Item Description Unit 3+

VOC2543 IonoStar Plus - Caps A2, 20/pk $110.40 $106.80

 SURGICAL Sutures
Plain Gut Suture, General Closure, High tensile strength & highly absorb.

Item Description Unit 3+

SLS594B C31 Plain Gut Suture 3-0 45cm, 12/pk $50.69 $49.04

Item Description Unit 3+

JNJMS005 Spongostan, 24/bx $52.26 $50.55

Saline Solution 
Baxter sodium chloride 0.9%.

Item Description Unit 5+

BAXJF7123 Baxter Sodium Chloride 0.9%, 500ml bottle $5.61 $5.43

Spongostan 
Absorbable haemostatic gelatin sponge, sterilize.
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Value add  
services

•  Digital Dentistry 
CBCT / intra oral scanners

•  Consulting Services 
Design and consulting  for new office or renos

•   Reupholstery Service 
A cost effective solution

•   Sterilization Tracking 
Monitoring equipment to track:  
mechanical, chemical and biological

We help dental professionals shine.
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Value add  
services

Rapport Service Plan Preventative maintenance  - 2023

Let’s keep working.

Details of the Rapport Service Plan
01 |  Rapport 01 – includes a monthly 

check up on all your equipment by 
one of our knowledgeable service 
reps. After the check is completed, 
you will receive a report detailing 
key checks and the condition of 
your equipment. Many smaller 
problems, will be corrected such as 
split tubing, handpiece pressure 
problems, and other routine 
adjustments that your equipment 
requires.  Left undetected these 
can lead to downtime and 
expensive emergency calls. 
Consider this as an investment.

02 |  Rapport 02 – is similar to 01 but 
the frequency is once a quarter 
instead of once a month. Again, you 
will receive a detailed report and 
have the assurance that your 
equipment is being kept in good 
working order.    

03 |  Rapport 03 – Is the “Heart & 
Lungs” service program to cover 
your critical equipment: your 
compressor, vacuum system, and 
your sterilization equipment. This 
can be scheduled either monthly or 
quarterly depending on your needs.

On Demand Service  – Many clients  
still choose to call when they have a list 
of repairs or when they need an urgent 
repair; we call this “On-Demand 

prompt, professional, and proactive 
service. We promise.

  

Central Dental Solutions Rapport service plan is our comprehensive and flexible servicing 
scheme. It ensures your equipment is always fully maintained, so you can focus on caring 
for your patients.

 

Rapport Service Plan 01 02 03 ON-DEMAND

Monthly Service checklist completed for your records ✓
Routine monthly service schedule and repairs. ✓
No emergency service call fees. ✓ ✓
Staff operations & maintenance training. ✓ ✓

✓ ✓ ✓
Simple Monthly Payments. ✓ ✓ ✓
Guaranteed rapid response in the rare event of a breakdown. ✓ ✓ ✓
Labour discount of 37.5% on all interim service calls. ✓ ✓ ✓
Parts Discount of 10%. ✓ ✓ ✓
Expert advice and remote assistance from our service team. ✓ ✓ ✓
Large parts inventory & loaner equipment to help keep you operational. ✓ ✓ ✓ ✓
On demand service for emergency breakdowns. ✓ ✓ ✓ ✓
Optional Medical Waste services available ✓ ✓ ✓ ✓

Equipment inspected and services as required 
includes: 

 • chairs 
• dental units
• imaging equipment
• dental operating lights

• vacuum units
• sterilization equipment
• air compressors
• amalgam waste

Rapport Features

When bad things happen to good 
equipment, we have your back. 

Karl Grant, Service Technician

You have a lot invested in equipment to 
run a successful practice. Let us help you 
maintain this equipment you rely on.  
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Seeing the difference 
makes the difference 
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www.bowwood.net1-888-269-9669

IMAGINE YOUR
DREAM PRACTICE!
Enable success in your office with Bow Wood Dental Cabinet
Systems. Our goal is to provide you with the dental cabinetry
that suits both your style and your workflow. 
Finding the right office workstations is important for a
dentist, and that’s why we provide you with the flexibility you
need to create something that truly works for your dental
clinic. 

Fit Your Space Increase Efficiency Streamline Workflow
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We know our people are our strength, our soul and the reason behind the growth of Central 
Dental Solutions. Central Dental Solutions is brought to you by the Accuquip group of companies 
which has been caring for dental professionals since 1981. As a dental professional, your first 
priority is patient care. Our first priority is you! Our friendly, experienced and reliable team  
is ready to answer any questions you might have!

The company we keep

 Manny 
Meillon

Inside Service  
Technician

Karl 
Grant
Service  

Technician

 Joe 
Evans
Service  

Technician

 Leanne 
Nault

Customer  
Service

Amanda 
Smith

Customer 
Service

Corine 
Hoas

Customer  
Service

Kevin  
Haldane 
Operations  
Team Lead

Mario 
Santos
Service 

Technician
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“With decades of combined experience serving dental professionals, we understand what 
you need. We have systems in place to deliver what you need when you need it. Our team 
is constantly  educating themselves on the latest technologies in the industry to ensure we 
are giving you the best possible service.”

Keith  
Tang

Purchasing

Vince 
Elsley
Shipping

Gabby 
Mera

Finance

 Armando 
Gonzales

Receiving

John 
Haldane
President

Dave 
Haldane

Sales Executive

JOHN HALDANE
PRESIDENT

Racquel Juvida
Warehouse / Operations
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Return authorization
Please call our office for a "Return Authorization Number" (RA). We 
will send our designated courier to pick up the item. Those preferring 
to consult their Sales Representative may do so, providing that the RA 
is provided before returning goods for credit and/or repairs. Returned 
items received by our Customer Returns Department without prior 
authorization may result in the returned item being denied for credit 
and/or repair.

Restocking fee
The restocking fee is 15% will apply on goods returned within 90 
days. Please call for applicable restocking charges on goods returned 
after 90 days. Items partially used are not returnable unless the item 
is found defective. 

Defective items
In the event an item is defective, please contact our office with the 
item and lot number.  CDS will measure the severity of the defect, and 
the manufacturer notified. We may require the item to be returned for 
analysis. 

Shipping
Please return the item in the original, unmarked, unopened package 
along with a copy of the original invoice. Returns shipped 'collect' will 
not be accepted. Items returned must be packaged in a corrugated 
box to avoid damage during shipping. Please mark the return 
authorization number (RA) on the copied invoice only. Liquid items 
should be packaged in a separate shipping container. Please call the 
office for any hazardous material shipping instructions.

Returns of goods used in the mouth
For your protection, any goods used in the mouth, including 
handpieces and equipment that have had the packing opened, may 
not be returned for credit. These items will be repaired or replaced 
in accordance with manufacturer warranties. If a handpiece or 
equipment is returned that falls out of the manufacturer's warranty 
period, an estimate will be provided for the repair.

Special order items
Special order items are not returnable. On an exception basis, they 
will be subject to a 25% restocking fee. These special order items 
are not regularly stocked in our distribution centre and have been 
specially ordered for you, and confirmed by our Sales Representative. 

Failure to comply with one or all of these  
return policies will result in credit being denied.

Shipping address
Central Dental Solutions
103-251 Saulteaux Crescent
Winnipeg, Manitoba  R3J 3C7

800.665.7302

Customer returns policy
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Unlock the full potential of Central Dental Solutions  
by creating a customer account on the Client Portal.

Organize and review your account by:
• Create new orders and review transactions
• Review and print invoices
• Support cases
• Reports
• Returns
• Contact info

Client 
Portal
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Cental Dental Solutions
Suite 103-251
Saulteaux Cres
Winnipeg, MB
R3J 3C7

800.665.7302
sales@central-dental.ca
central-dental.ca

100% Canadian | 100% Manitoba owned & operated

SNH_22_0039
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